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N E T W O R K S ,  L L C  Telecom 
NOTICE OF TRANSFER OF TELEPHONE SERVICE 

September 30, 2005 

Dear Customer 

Claricoin Networks, LLC (“Claricom”) currently provides your local aiid\or long distance service. 
Claricom and its affiliate, Matrix Telecom, Inc (“Matrix”) have agreed to merge i n  the near future, as a 
result of which Matrix will be the provider of local and\or long distance services to Claricoin customers 
This merger will not affect your rates or the terms and conditions of your service 

Subject to obtaining state and federal regulatory approvals, we anticipate that the merger will 
occur or about December 3 1, 2005 Unless you have begun using a service provider other than Claricom 
prior to this date, Matrix will become your local and\or long distance service provider following the 
merger If Claricom is not your local service provider, the merger with Matrix will not impact your local 
carrier selection 

The rates you currently pay for long distance, as well as your terms and conditions of service, will 
remain unchanged immediately following the merger If there are any changes to your rates or tlie terms 
and conditions of your service within ninety (90) days from the date of the transfer, you will receive a 
thii-ty (30) day written notice 

Except in the event of the existence of a contract for your telecommunications service, you have 
the right to subscribe to local and long distance service from any service provider you wish This 
decision is entirely up to you, and you may choose to switch to another carrier either before or after this 
change occurs Matrix values your continued business and will gladly respond to any questions or 
complaints you iiiay have about your service either prior to or during the change Because of this change, 
a carrier change charge may appear on your bill. However, Matrix will be happy to credit any such 
charges that appear on your bill due to the change to Matrix However, selecting a carrier other than 
Matrix inay result in a charge being imposed for which Matrix will not be responsible 

If you are a long distance customer only, and you have arranged a preferred carrier freeze through 
your local carrier on the service(s) involved in this transfer, the freeze will be removed i n  order to allow 
Matrix to operate as your service provider After tlie merger, you must contact your local carrier if you 
want to re-establish a preferred carrier freeze 

Until the merger takes place, Claricom will continue to be responsible for all customer service 
and billing issues You should contact Claricom with any complaints or other customer services inquiries 
you iiiay have prior to the merger After the merger, you should refer your questions to Matrix. 

If you have any questions regarding this notice, please contact Matrix toll-free at (888) 829-6926. 

S 1 ncere l y, 

Matrix Telecom, Inc. 
300 N. Meridian, Suite 200 N 
Oklahoma City, OK 73107 

Claricom Networks, LLC 
300 N. Meridian, Suite 200 N 
Oklahoma City, OK 73107 
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